
Love Your Health
LGBTQ+ Services 

Molina Healthcare of Washington (Molina) complies 
with applicable Federal civil rights laws and does 
not discriminate on the basis of race, color, national 
origin, age, disability, or sex. You have the right to get 
this information in a different format, such as audio, 
Braille, or large font due to special needs or in your 
language at no additional cost. ATTENTION: If you speak 
English, language assistance services, free of charge, 
are available to you. Call 1-800-869-7165 (TTY: 711). 
ATENCIÓN: si habla español, tiene a su disposición 
servicios gratuitos de asistencia lingüística. Llame al  
1-800-869-7165 (TTY: 711). 注意：如果您使用繁
體中文，您可以免費獲得語言援助服務。請
致電 1-800-869-7165（TTY：711）。

Our work in the LGBTQ+ community
Chelan County

• Wenatchee Pride
Clark County

• Clark County LGBTQ & Allies Activities Group
• Vancouver USA Pride’s Saturday in the 

Park Pride
• YWCA’s Queer ‘Couve Youth Summit

King County
• Entre Hermanos’ Dia de los Muertos Gala;  

Mucho Gusto Radio
• Hispanic Roundtable’s Latinx Youth Summit
• LGBTQ Allyship’s Just Desserts

Pierce County
• Oasis Youth Center’s Big Hat Brunch
• Saying It Out Loud Conference

Snohomish County
• Transyouth Care Symposium
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Got questions? 
Please call Molina Member Services at 

(800) 869-7165, TTY 711

MolinaHealthcare.com

“Family” can mean many things

Friends who know you well. People who raised 
you. Partners who love you. Maybe you’re still 
deciding what “family” means to you.

No matter what your family looks like, Molina 
Healthcare wants you to have a long and 
healthy life. That means getting the physical 
and mental health care you deserve.

We believe in providing high-quality health 
care for all of our members, including 
LGBTQ+ individuals, families, seniors, 
and people with special needs receiving 
government assistance.

At Molina, we care for every kind of family.

MolinaHealthcare.com



Taking care of the whole you 

Did you know? About 1 in 5 adults in the 
U.S. live with mental illness (over 46 million 
people), and only half of them get treatment.*

Members of the LGBTQ+ community  
are almost 3 times more likely than others  
to experience a mental health condition 
such as major depression or generalized 
anxiety disorder.** 

Molina covers mental health services for 
our Apple Health (Medicaid) members from 
caring providers. 

Mental health services can include:

• Evaluation and Diagnosis 

• Medication Management 

• Psychiatric and Psychological Testing 

• Treatment and Counseling

 * National Institute of Mental Health
** The National Alliance on Mental Illness (NAMI)

Transgender member services

Molina Apple Health covers the following 
for our transgender members:

• Puberty blocking agents: adolescents 
(prior authorization, or PA, required); 
your PCP must get permission from 
Molina ahead of time

• Hormone therapy: all ages (many 
options are preferred; no PA required)

• Mental health services (mostly 
preferred; no PA required; some limits 
on psychotropics for children under  
age 18)

Molina’s transgender health services 
are supported by the Case Management 
department.

Most surgical services are covered by  
fee-for-service, which you may know as 
ProviderOne (your blue colored services 
card). These services may be provided by 
any provider who accepts Apple Health, 
with prior authorization by the Health  
Care Authority. 

For more information, visit  
hca.wa.gov/health-care-services-supports/
apple-health-medicaid-coverage/
transgender-health-program.

Finding the right provider 

It’s important to have a primary care 
provider (PCP) who helps you feel 
comfortable. Molina has a large network  
of providers to serve our members.

A PCP is a personal doctor who takes care 
of basic health needs including physical 
exams, HIV and AIDS testing, colds and 
flu, sexually transmitted disease (STD) 
treatment, and general health screenings.

To find a provider who’s right for you, go to 
MolinaHealthcare.com/ProviderSearch.
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